
 
 
 

 

SAS “AL PANELTM” Aluminium Panel Warranty 

This warranty must be registered within 14 days from the date of purchase. The purchase invoice 
must be provided to claim on this warranty. 

This warranty applies to the range of Aluminium Panel (referred as “Product”) imported and 
distributed by Signage Accessories Supplier Pty Ltd, ABN 33 111 587 501 (referred to as “SAS”) and 
installed in Australia in accordance with all relevant National, State, Territory and local codes, 
standards and regulations.  This warranty supersedes and replaces all previous warranty documents 
issued by SAS for products supplied or sold from 1st October 2021. 

SAS warrants the Product to be free, under normal use from defects in material and workmanship 
subject to the following terms and conditions.  In addition, SAS warrants that the paint finish of the 
Product against cracking, peeling and de-laminating. 

This warranty is in addition to other rights and remedies provided under the Australian Consumer 
Law (Schedule 2 of the Competition and Consumer Act 2010.) 

WARRANTY 
PERIODS           
Aluminium Panels           
Gloss Series   thickness 1.6mm     
            

Colour   
Indoor 
application     Outdoor application 

Metallic Champagne Gloss 10 years     5 years 

Metallic Gold Gloss 10 years     5 years 

Metallic Flash Silver Gloss 10 years     5 years 

Metallic Charcoal Gloss 10 years     5 years 

Metallic Silver Gloss 10 years     5 years 

Metallic Brass Gold Gloss 10 years     5 years 

Metallic Brushed Silver Gloss 10 years     5 years 

Metallic Snail Track Gloss 10 years     5 years 
Metallic Diamond 
Embossed Gloss 10 years     5 years 

Red Gloss 10 years     5 years 

Plum Red Gloss 10 years     5 years 

Heritage Red Gloss 10 years     5 years 

Milk Chocolate Gloss 10 years     5 years 

Orange Gloss 10 years     5 years 

Yellow Gloss 10 years     5 years 

Lemon Gloss 10 years     5 years 

Lemon Meringue Gloss 10 years     5 years 

Emerald Gloss 10 years     5 years 

Forest Green Gloss 10 years     5 years 



 
 
 

 

Teal Gloss 10 years     5 years 

Lagoon Gloss 10 years     5 years 

Patriotic Blue Gloss 10 years     5 years 

Baby Blue Gloss 10 years     5 years 

Reflex Blue Gloss 10 years     5 years 

Mint Gloss 10 years     5 years 

Turquoise Gloss 10 years     5 years 

Galaxy Gloss 10 years     5 years 

Royla Blue Gloss 10 years     5 years 

Mulberry Gloss 10 years     5 years 

Fuchsia Gloss 10 years     5 years 

Violet Gloss 10 years     5 years 

Purple Gloss 10 years     5 years 

Midnight Purple Gloss 10 years     5 years 

Mustard Gloss 10 years     5 years 

Lime Green Gloss 10 years     5 years 

Apple Green Gloss 10 years     5 years 

Spring Green Gloss 10 years     5 years 

Olive Green Gloss 10 years     5 years 

Process Blue Gloss 10 years     5 years 

Soft Purple Gloss 10 years     5 years 

Warm Red Gloss 10 years     5 years 

Mocha Gloss 10 years     5 years 

Stone Gloss 10 years     5 years 

Latte Gloss 10 years     5 years 

Iron Grey Gloss 10 years     5 years 

Steel Grey Gloss 10 years     5 years 

Ash Gloss 10 years     5 years 

Warm Grey Gloss 10 years     5 years 

Cream Gloss 10 years     5 years 

Smokey Grey Gloss 10 years     5 years 

Ivory Gloss 10 years     5 years 

Navy Blue Gloss 10 years     5 years 

Black Gloss 10 years     5 years 

White Gloss 10 years     5 years 
White (Special Matte 
Finish) Matte 10 years     5 years 

            

Matte Series   thickness 2.0mm     

            

Colour   
Indoor 
application     Outdoor application 

Charcoal Matte 20 years     20 years 



 
 
 

 

Gold Matte 20 years     20 years 

Silver Matte 20 years     20 years 

Rust Matte 20 years     20 years 

Anthracite Mirror Matte 20 years     20 years 

Gold Mirror Matte 20 years     20 years 

Silver Mirror Matte 20 years     20 years 

Copper Mirror Matte 20 years     20 years 

Black Matte 20 years     20 years 

Light Black Matte 20 years     20 years 

Light Steel Grey Matte 20 years     20 years 

Steel Grey Matte 20 years     20 years 

Iron Grey Matte 20 years     20 years 

Smokey Grey Matte 20 years     20 years 

White Matte 20 years     20 years 

Latte Matte 20 years     20 years 

Red Matte 20 years     20 years 

Orange Matte 20 years     20 years 

Mustard Matte 20 years     20 years 

Lemon Matte 20 years     20 years 

Emerald Matte 20 years     20 years 

Lagoon Matte 20 years     20 years 

Patriotic Blue Matte 20 years     20 years 

Reflex Blue Matte 20 years     20 years 

Galaxy Matte 20 years     20 years 

Navy Blue Matte 20 years     20 years 

Teak (Wood) Matte 20 years     20 years 

Country Pine (Wood) Matte 20 years     20 years 

Golden Wattle (Wood) Matte 20 years     20 years 

Mahogony (Wood) Matte 20 years     20 years 

Cypress (Wood) Matte 20 years     20 years 

Ebony (Wood) Matte 20 years     20 years 

 

 

Warranty Conditions 

1. Warranty only applies to the original purchaser; 
2. Warranty does not cover any damage incurred whilst installing, transporting or moving 

of the Product; 
3. Costs of transportation of the Product are paid by the owner; 



 
 
 

 

4. SAS is excluded from any liability for loss, injury, cost or damage including direct, 
indirect, special, consequential or incidental or otherwise and whether or not arising 
from a negligent act or omission of SAS; 

5. Repair or replacement of goods or the supply of equivalent goods or refund of purchase 
price is at SAS’ s sole discretion; 

6. Where the Product is repaired or replaced under this warranty, the Product is warranted 
for the remainder of the warranty period; 

7. Registration of this warranty by completion of the application form within one month of 
purchase and forwarding to SAS is required; 

8. Proof of purchase and completion of claim form are required before you can make a 
claim under this warranty; 

9. Warranty does not cover variation in colour, pattern or shade of the Product; 
10. The warranty is void if the Product is damaged by: 

a. Normal wear and tear; 
b. Abnormal use; 
c. Accident; 
d. Misuse, abuse, neglect including failure to properly maintain or service; 
e. Use in applications not recommended by SAS; 
f. Use in environment lacking of ventilation; 
g. Incomplete or improper installation; 
h. Improper handling, processing and storage; 
i. improper maintenance, abrasion, scuffing, scratching, burning, cutting and stains; 
j. Lack of regular cleaning and service; 
k. Failure to follow instructions for storage, use, transportation and installation; 
l. Failure to follow recommended procedures in Product guides and manuals; 
m. Failure to follow SAS’s instructions for use; care and maintenance; 
n. Failure to remove and clean any metallic or similar residues during installation; 
o. Exposure to high temperature, corrosive or aggressive environmental conditions 

such as  airborne fallout, smoke, fire, salt, sand, stone, hail windstorm, dust storm, 
lightning, flood  or other external weather, acts outside the control of SAS; 

p. Exposure to chemical products, solvents or inappropriate cleaning products. 

 


